The Music Dept

67 London Road, St Albans, Herts AL1 1LN
www.themusicdept.com

Tel: 01727 898300

LESSON FAQs

Lesson Structure:

Lesson length: 45 mins
Teaching Ratio: 1:1
Sessions per annum: 36 (3 x 12 week terms)

Lesson Pricing:

Lesson Price: £33

Termly Cost: Chased Payment: £396

Termly Cost: Prompt Payment: £336* (£28 / lesson)
Fee Collection: Bank transfer

* Fees paid in full either at or before first lesson qualify for prompt payment
discount

Notice Period:
Half a term

Taster Lessons:
Where it is possible for us to run a taster lesson, this is not necessarily the slot that
will be available to you should you choose to enrol

Tutor Absence:

Once enrolled, you have the same slot each week. Save holidays and sickness, you
will have the same tutor each week. When your tutor is away another tutor will
cover the lesson and the lesson continues as planned.

Missed Lessons:
With a minimum of 48 hours notice, you can rearrange 2 lessons per term.

e Catch up lessons can only be rearranged if there are no lesson fees
outstanding.

e They will be offered on a different day and time than your usual lessons and
so can only work if you are flexible.

e The catch up lesson will most likely be with a different teacher

e Over time, a maximum of 3 alternatives will be offered for a catch up lesson.
If none of these are taken, no further dates will be offered and your original
lesson will be forfeited.

e Itis not possible to catch up a missed catch up lesson!




